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Referral Slip -Routine /Urgent/ Emergency

Name and address of Referral
the Health Institutions No.
Department

Focal Person Name: Contact No:
Patient Information

Name . Apge | Sex Contact No.
Adress  pavine Palika: i




Dastract : Village
) Unst
. able: | BP Wt (Kg) 0
Status of Patient at time Saturation
Alert Respond to pain:
GCS:
Neurological Status
Responds To verbal stimuli: Unresponsive:
Chief Complaints: Relevant Clinical Findings
Provisional Diagnosis:
Relevant Lab Findings: Radiological Findmngs:
Treatment recerved (Medicines, procedures, operation etc ):
Special instructions: Reasons for referral:
Specialist ‘Department:
Service to be Received
Name: Post: Council Regd. No.:
Referres Signature:
Information related to | Name: Adress
Referred Health




facility: Focal person Name: Contact Number
Name: Counselling Informaed Consent Attached
Person attending the (Y/N) (Y/N)
client Relation:
Category: Name of Driver:
Tyvpe of Transportation = Ambulance /Others
L Contact No.-
Accompanied Health Name: Contact No.
Professional
Stamp / Signature of focal person
Referred DateTime
e -2
fraT SOt =i
Feedback Referral Slip
{Service provider and service provided)
Name of the Health Facility: Contact no:
1 | Adress:
Name of the client: Aps Sex:
. Provinee District Palka | Ward
Address
Date Referred from refesrer HF Her e i s Received time
3 facility




. Procedures/Operat di .
; Medicimes tons | |
5 | Final diagnosis

Continuation and additional treatment / Services | special mstructions if any to be provided

- Orgamzation Name Address Contact Person
referred back
Name Post / specialty Contact no
. Person refermng
back Date Tume Signature
Clicist attends MName- Signature Level of satisfaction
9
Relation:
Stamp | Seal of the refernng instirution
10
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| Provines - District:
i‘Tnh Contact Number:
SN, | Client Age Group F'T}'paufruhﬂﬁhedﬂll?adﬂy Beason for referral Transportation
No.
¢ i | On
= |'5 |10- (15 |50 _ afmi | Adv. [HIB. (Pt Surgar APTAARTMEC
4 & [14 48 + |BH PH | FH |5H |Others [n&IT Inv |P req ¥ others | 5T
1 [
2 E |
L1
Note:

BH=bazic bosprtal, PH= provinciahospital, FH= federadhospital, SH= superspeciality bosprtan Inv & mpmt= mvestization and management. Admin& Tt=
Admizgion snd testment Advmi=Advanced mvestipation, HIBEP=Health meuranes besefit packzge, Pt= patient A= smbulance, PI= public
transportstion, AA=sir ambulance, B=rikshaw , C=hicvela, MEB =moiorcyvele, 5T = streture



I ¢
= o e fardt dwor EEesT SeEe A
R of geaen sgder wftvs araes ar afe w8

®. ¥rgaw faUHr 99or FASET SEEE 54
t. WS 3R9a (4, te ,tu M)

ol Row a1 w1 Jem sele favmen saden eftter R e
TTaGH - it

TR R a1 v 7= e e S fawmry aser sadéem B iRy
TACERHl —Teed

TRl R 76 a1 wiee 7 e e el aisAr SEe Eieus R 8- wae

. S WA (4,490,800, oo AT & FeWo AW | fadw, EARNEST 3FTaeEe,
favg Tacaem a0 W @AW WiaveE Ieriae IRUAeEt) H ERAl ISRl WER
faedt dwor a9 Rwria Ouor @H-gy seEee ( 2.t ) O Wer oY A TedEeer anf
el 9 5 ( .3 ) FEUOR/ TR T sEes SEhE MY 3R e T

Oef @ |
2.1 T3umf 09OT THGT SHS (Departmental referral coordination Unit)
fawel R o weer o seaeda fQemn asar s3dan o Rfvcs- odiew
faeh Row ot wege e weaedla adan sgden witver RfAmr a9 e
1.2 a0 UNe THeag SS

@ w7 S SASleT TaweEr SEaHT aifete T Rideas) Farerasd-
e

T urea o aemr (e weaadid faemeny arser e G fidois/ Tl -
Lt

o w3 daET (PR wReelid aEAr saden afetdl R - we



EECCd : 4l R.% AT 2.3 WHR A5 HUH SHELGOC GSURl Sl Udd Widded dUR
T |

ST b: FARLT FEUREISH Al Ao

.9, | T FET AW T & | 40T FEead UEg SHEE AN | B A Fihaa

QUUT FAT HATAA VTR

A. Generaillnformation
s Date of Supenizsion:

» Supervisor Name with team;
» Refermng Service:
» Refemred Service:

B. Patient Information
» Number of Patients referred out;

» Number of Patients referred mn:
+ Penod of Referral:
+ Requested Service:
C. referralUnit
o Formation of umt:
& [In-charge of referral unit:

¢ Members of umt:
D. Referral Criteria



E. Name list of referred hospitals with focal point
F. Memorandum of understanding between referraliand referred hospitals

G. Orientation/training to staff
H. Provision of standard referralislip

L. Referrai Process

1. Referrai Documentation

» Referral form completed accurately and thoroughly. I:I

» Patient consent obtamned and documented. B
o Necessary supporting documents attached. |:|

2. Communication
o [nmiial contact with referred service established. I:I

L]

+ Mode of communication

» Confirmation of receipt of referral by referred service. D
» Follow-up communication conducted within a specified imeframe | |
3. Timeliness

» Referral made within an appropriate imeframe. D
o Timely updates provided to the Patient about the referralistatus. D

J. Patient Support and Engagement

1. Patient Involvement

L]

« Patient informed about the referraliprocess.

+ Patent s preferences and needs considerad in the referralidecision D

s DPatient recerved puidance on what to expect from the referred service. D
2. Follow-Up

» Follow-up appomtment scheduled wath the Patient to discuss referralioutcome. [:]
)



» DPatient satisfaction with the referraliprocess assessed. 1]
» Patient feedback documented.
K. Coordination and Collaboration
1. Interagency Collaboration
+ Focalpoint between referring and referred services. 1]

o Clear communication channels established between refernng and referred

SEIVICES. I:I

* Mode of transportation for referred 1in and out patients. D

e Roles and responsibilities of each party clearly defined. |:|

» Regular coordination meetings held. if necessary. []
2. Service Integration

+ Information sharnng protocols followed D

» Integration of services to ensure seamless Patient expernence. |_____[

» Joint case management plan developed, if applicable. | |

L. Documentation and Reporting

1. Record Keeping
o  Alireferralidocuments filed in referral record maintamed separately. [:f

s Docomentation reflects accurate and up-to-date information. []

+ Confidentiality and privacy standards maintained. []
2. Reporting

» referralioutcomes documented and reported. L]

« Anyissues or barmmers encounterad duning the referral process documented ]:[
« Recommendations for process improvements recorded. D
M. Quality Assurance
1. Standards Compliance

o referral process adheres to orgamzational policies and procedures. D
¢ Comphance with relevant legal and ethical standards ensured. D

2. Performance Evaluation

% L]



»  Revy performance mdicators for referral services monitored.
» Feedback from Patients and staff used to evaluate service quality. D
+ Contmuous improvement practices implemented based on evaluation results. [:]

N. Supervisor’s Observations and Recommendations
« Strengths Observed:

o Areas for Improvement:
» Recommendations:

0. Supervisor's Signature
»  Signature:

# Date:



